
Patsy's House Children's Advocacy Center, Inc.
1411 Tenth Street
Wichita Falls, TX. 76301 

Phone: 940-322-8890
Fax: 940-322-6695
patsyshouse@sbcglobal.net

Executive Director: Keri Goins (patsyshouse@sbcglobal.net)

Mission Statement: The mission of Patsy's House Children's Advocacy Center, Inc., is to lessen the emotional trauma to child victims of abuse and to 
improve the justice system's response to child abuse by uniting the efforts of public agencies and enlisting community support.

Operational Since: 1996

Annual CAC Budget: $300,000 - 499,999

Service Area: Multi-county

County(ies) Served: Archer, Clay, Montague, Wichita 

Community Characteristics: Mixed

CAC Model: Independent

Case Criteria: Sexual Abuse
Physical Abuse
Neglect
Child Fatality
Child at Risk
Sexual and Physical Abuse

Ages of Children Served: 0 to 18

Average Number of 
Children Receiving First 
Time Core CAC Services 
Each Month:

25

Interagency Partners: 97th Judicial District Attorney
Archer City Police Department
Archer County Sheriff's Office
Bowie Police Department
Burkburnett Police Department
Clay County Sheriff's Office
Electra Police Department
Holliday Police Department
Iowa Park Police Department
Montague County Sheriff's Office
Nocona Police Department
St. Jo Police Department
Texas Department of Family and Protective Services
United Regional Health Care System
USAF Office of Special Investigations
Wichita County District Attorney's Office
Wichita County Sheriff's Office
Wichita Falls Police Department

Interagency Partners 
Housed On Site:

Yes

Core Program 
Components/Services:

Cases Reviewed by MDT
Forensic Interviews
Off Site Mental Health Services
Off Site Sexual Assault Exams
On Site Mental Health Services
Volunteer Program
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Additional 
Services 
Provided:

Assistance With Completion Of CVC Application
Court Accompaniment
Court School/Trial Preparation
Information Regarding Client's Case, Services Available, Criminal/Civil Justice System
Medical/Hospital Accompaniment
Rainbow Room-type Services
Referral for and/or Coordination of Other Social/Family Services
Prevention Program
Community Education
Case Management/Tracking
Child Abuse Prevention Month Coordination
Family Support Group
Courtesy Interviews/Services
Training for Professionals and Community
Family Night 

Center Staff 
Positions and 
Time Staffed:

Executive Director (fte)
Services Coordinator (fte)
Forensic Interviewer (fte)
Outreach Services Coordinator (fte)
Operations Manager (fte)

Facility 
Information:

Square footage: 12,000. The Wichita Falls Center was originally a Victorian home built in the early 1990's. The home was later expanded and 
operated as a funeral home until late 1999. The facility is ideal for a Children's Advocacy Center because of the homelike interior and the amount of 
space available for offices and meeting rooms. The Center's secure entrance is monitored via video and audio, assuring our families privacy and 
security. Inside, the reception office leads to the Family Room, which was the original living room of the home. A Children's Playroom and offices of 
the Executive Director, Social Services Coordinator, and Outreach Services Coordinator are adjacent to the Family Room. The Forensic Interview 
Room is separated from the Family Room and is adjacent to the Recording and Observation Room. Just down the hall from the Family Room is the 
Counseling Office, which is large enough to accommodate play, art, and movement therapy. A spacious Conference Room that will easily seat 50 
people is located on the east side of the building on the ground floor. A second Family Room is adjacent to the Conference Room. This is second 
Family Room allows the Center to accommodate multiple families and to afford privacy to families in crisis. The second floor of the Center consists of 
offices for CPS investigators and Wichita Falls Police Detectives, along with kitchen/break room. A restroom is located on each floor of the Center. 
On the west side of the building, the Community Partners Rainbow House operates in approximately 3,700 square feet, which includes over 2,000 
square feet of display room, the Director's office, a conference room, and two restrooms.

Funding 
Sources:

City Government
County Government
Foundations
NCA
Special Events
VOCA
Private Donations
Civic Organizations
Student Art Exhibit 


